


A Dementia-Friendly Singapore
• What is a Dementia-Friendly Community (DFC)?
• Why is there a need for DFCs?
• 5 components of DFCs

2
2
3
4

B Dementia Go-To Point (GTP)
• Role of a Dementia Go-To Point

6
6

C Setting Up a Dementia Go-To Point 7

D Onboarding Guide of Dementia Go-To Point 13

E Dementia GTP Protocol 15

F Annexes
• Annex A: The Listing of GTP and List of Resources
• Annex B: Important Contacts
• Annex C: Methods of Identifying Lost Seniors or 

Persons Living with Dementia brought to 
Dementia Go-To Points

• Annex D: Frequently Asked Questions

18
18
19
20

22

Contents



About this manual
This manual serves as a reference for
employees of organisations in the Dementia 
Go-To Points (GTP) to support persons living 
with dementia in the community. It 
dovetails the Dementia GTP set-up process, 
role and expectations as well as provides a 
list of resources in assisting wandering 
persons living with dementia and dementia 
information.
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Dementia-Friendly Singapore (DFSG) aims to build
a caring and inclusive society to support persons
living with dementia. With the support from the
community, persons living with dementia and their
families will feel respected, valued and confident
to continue to live and age well in the community.

A. Dementia-Friendly 
Singapore

What is a Dementia-Friendly Community?

A Dementia-Friendly Community (DFC) is a community where:

People are aware of dementia and know how to communicate with persons living with 
dementia.
Resources exist for early recognition and support for persons living with dementia.
Persons living with dementia and caregivers feel supported.
Businesses and services are respectful and helpful towards persons living with dementia.
Environments are safe and easy to navigate for persons living with dementia.
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Why is there a need for
Dementia-Friendly
Communities?

In 2019, it was estimated 55 million people living with dementia globally, according to The 
Alzheimer’s Disease International’s World Alzheimer Report 2024 titled ‘Global changes in 
attitudes to dementia’. It was expected to increase to 139 million by 2050 according to the 
WHO.

In Singapore, the prevalence of dementia is about 8.8% amongst the elderly aged 60 years 
old and above.1 With a rapidly ageing population, dementia is an area of concern that we 
should pay more attention to, going forward.

Having more supportive DFCs will encourage persons living with dementia to continue to 
live in their own homes and go about their usual routines in the community because its 
members — neighbours, shopkeepers, coffee shop drink sellers, and even bank tellers — 
can understand and help them.

A supportive and caring community also helps to lessen the stress and fatigue which 
caregivers of persons living with dementia may face. They will have a peace of mind when 
their loved ones venture out of the home.
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A DFC is ideally modelled around five components:

Awareness Building & Education
• A network of Dementia Friends who 

know the basic signs and symptoms 
of dementia serve as community 
lookouts and are able to assist 
persons living with dementia who 
may be distressed or disoriented 
and in need of help in public spaces.

Dementia Go-To Points (GTPs)
• Dementia GTPs are touch points within the community which 

serve as safe return points where members of the public can 
bring persons living with dementia/seniors that appear lost 
and are unable to identify themselves or find their way home. 
Staff at Dementia GTPs are trained to identify the person who 
has been brought to them and will assist to reunite them with 
their caregiver, where possible.

• Dementia GTPs also serve as resource centres that provide 
information and useful resources on dementia.

Services
• Dementia care and mental health-

related services are available for 
individuals who are at risk of, and 
those diagnosed with mild, 
moderate or severe dementia, as 
well as caregivers.

• For instance, Community Resource, Engagement and Support Team 
(CREST) programmes are run by various service partners in the 
community for support on early recognition of dementia, provides low 
intensity psychosocial intervention and support caregivers.

• If higher level of support is required, Community Intervention Team 
(COMIT) programmes can provide assessment, psycho-social 
intervention, counselling, and psycho-educaction for clients with 
mental health conditions, as well as caregiver support.
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Technology
• Technological solutions are 

encouraged, such as the CARA app to 
assist families to rally for community 
support in locating their wandering 
senior and person living with 
dementia. To find out more, scan the 
QR code.

Infrastructure
• Various local and national 

stakeholders who are committed to 
having a senior and dementia-friendly 
environment. Examples include 
converting steps to small ramps and 
installing railings in areas prone to fall-
related injuries.

• Business premises that are 
accessible, easy to navigate and 
safe for persons living with 
dementia and those who are at 
risk of dementia. One example is 
clearer signage with larger texts.
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Friendly HDB Home Design Guide is 
an interactive and experiential guide 
that provide tips on how to make 
homes dementia friendly. To find out 
more, scan the QR code.



B. Dementia
Go-To Point (GTP)

Role of a Dementia Go-To Point

There are two main roles of a Dementia Go-To Point (GTP):

1. “Safe Return” Point
As “safe return” points, Dementia GTPs staff undergo basic dementia awareness e-
learning course to equip them with knowledge and skills to be able to communicate with 
persons living with dementia. In the event that a lost person has been brought to the GTP 
and is unable to identify themselves or provide their family’s contact details and address, 
staff will be able to offer assistance. This includes calming the person down and finding 
out his/her next of kin’s contact details through other means in order to reunite them 
with their loved one and return home safely. 

Upon contacting the next of kin or family member, the staff member may refer the 
caregiver to the local CREST team for further assistance. CREST as the first mental health 
touchpoint can advise and provide service linkages that support the persons living with 
dementia and their caregivers, if necessary. 

2. Resource Centre
As resource centres, Dementia GTPs 
provide educational resources and 
information for the general public, as 
well as resources for caregivers, either 
onsite or digitally. Some Dementia 
GTPs that are eldercare service 
provider, who can assist in early 
recognition of dementia and link up 
with dementia-related services, where 
necessary.
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C. Setting-up a 
Dementia Go-To Point

 1. Easy Identification as GTP via the  
             GTP decal display
 AIC will issue a Dementia GTP decal sticker to aid public to
 identify the venue as a Dementia GTP. Partners are to 

ensure these are displayed visibly on either their venue’s 
entrance glass doors or windows.

For standalone buildings such as a nursing
home, Dementia GTP partner may want to 
consider installing a light box identifier. 
However, the production cost will be borne 
by the GTP partner. Please contact AIC to 
request for the design.

For any co-branding Dementia GTP identifiers, 
please approach AIC for discussion.

Dementia GTP 
Lightbox Identifier
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2. Designate a hosting area for lost persons living with 
dementia while waiting for their loved one to fetch them

Dementia GTP partners should set aside a safe and comfortable space in the GTP venue 
for the persons living with dementia while they wait for their next of kin to arrive to fetch 
them home.

The Environmental Audit Tools highlight the dementia-friendly design guiding principles, 
meant for general public, caregivers and/or care professionals to assess and identify key 
area for improvement to the physical environments to better support persons living with 
dementia.

These tools aim to create a comfortable and safe physical environment for persons living 
with dementia. 
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What if we are unable to enhance the space or set up the hosting area?

A safe and comfortable hosting area is important for the senior or person living with 
dementia to stay calm and kept safe while waiting at the GTP venue. These 
environment recommendations are to prevent the person from any accidents and/or 
injuries.

If the venue owner is unable to make the recommended enhancements or set up the 
hosting area, being a satellite Dementia GTP is another option to support the seniors 
and persons living with dementia in the community. 

Based on the assessment of suitability, AIC will advise the satellite Dementia GTP its 
paired Dementia GTP with a hosting area, so that the staff can bring the senior or 
person living with dementia to the advised location and wait for their next of kin. 
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3. Make dementia information and resources available
Display dementia brochures and posters prominently for public to access, 
e-posters are available for the GTP venue 
with interactive display. Request for the digital 
artwork and replenishment of brochures 
when the stock is running low. 

There must be an employee who is able to oversee the GTP venue during the venue’s 
operating hours:

He/she must have basic dementia awareness (by completing AIC e-learning module) and 
is familiar with the GTP protocol on assisting lost seniors or persons living with 
dementia brought to the GTP by a member of public (by attending the GTP briefing 
conducted by AIC)

AIC recommends all staff at the GTP venue to complete the e-learning module on basic 
dementia awareness (refer to page 14 for details).

4. Ensure employees manning the GTP venue are familiar 
with GTP protocol

When the next of kin arrives to fetch 
their loved one from the GTP venue, 
please share the available resources 
and check in with them if they need 
further support from CREST. 
Staff may refer them to 
DementiaHub.SG for additional 
services and resources 
or write to enquiries@aic.sg 
for any queries.

DFSG Dementia 
Brochure
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5. Satellite Dementia GTP: Support the seniors and persons 
living with dementia by bringing them to a safe space

As highlighted that a safe and comfortable hosting area is important for the senior or 
person living with dementia to stay calm and kept safe while waiting for their loved ones. 
It is understandable that not all venues can set aside a space due to various reasons, such 
as operational restrictions and space constraints. 

AIC may invite partner to be setup as a satellite Dementia GTP to support the lost persons 
living with dementia by bringing them to a nearby Dementia GTP with a hosting area to 
receive further assistance. Satellite Dementia GTP will be linked up with a paired 
Dementia GTP within a walkable proximity, where the lost persons can rest and wait for 
their next of kin. 

Here are some examples of the assessment guidelines to the venue suitability of being a 
satellite Dementia GTP:

Description

1. Does your venue have a 
safe space for hosting the 
lost senior or person living 
with dementia?

2. Does your venue staff 
station at the GTP venue at 
regular operating hours? 

3. Does your venue staff 
able to bring the lost 
person to a nearby 
Dementia GTP during 
working hours? 

4. Does your venue allow 
the display of Dementia 
GTP identifier and 
resources?

If yes, please consider to be a Dementia GTP instead 
and reference from the Environment Audit Tools from 
page 8 to 10.  

Staff stationing at the GTP venue at regular operating 
hours is necessary as the members of public may 
bring the lost senior or person living with dementia to 
the premise at any day and any time. All Dementia 
GTPs should open at the operating hours to prevent 
disappointment when assistance is needed.  

Satellite Dementia GTP staff is required to bring the 
lost person to a nearby Dementia GTP with a hosting 
area for further assistance because their venue is not 
suitable to keep the lost person safe and comfortable. 
Therefore, if the staff is not allowed to perform this 
task, it will not meet the expectation of a satellite 
Dementia GTP.

It is a requirement for all Dementia GTP partners to 
display the identifier visibly at the venue. For 
resources on dementia, minimally the staff should be 
able to share some sources with the members of 
public for more information, such as DementiaHub.sg.

Questions
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D.Onboarding Guide of 
Dementia Go-To Point

AIC will support partners in meeting the Dementia GTP 
expectations through the following ways

Steps Actions to be taken

Set up the Hosting Area

Ensure the hosting area is safe and comfortable for 
persons living with dementia. Partner may refer to the 
Environmental Audit Tools to make necessary 
enhancements.

Please send images of the hosting area to AIC for the 
suitability of space or things to note. 

Keeping the senior or person living with dementia calm 
and safe at your venue is important. If your venue is 
unable to host the lost individual, please ensure that 
the person is accompanied at all times to prevent 
accidents or injuries. Satellite Dementia GTP staff 
should send the person to the paired Dementia GTP 
with a hosting area advised by AIC.

Download CARA 
Mobile App

Dementia GTP venue staff to download the CARA 
Mobile Application (CARA SG) on their mobile phones 
– via Google Play Store or Apple App Store. 

Scan the QR code for more information or visit cara.sg. 

13
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Steps Actions to be taken

Staff to undergo the 
Understanding Dementia 
e-learning module

AIC developed an e-learning module on basic 
awareness which is available on the AIC website for 
everyone to learn about dementia.

The e-learning module will take about 45 – 60 minutes 
to complete. Upon completion of the module, please 
submit the feedback form and email address, an e-
certificate will then be issued to the participant’s email 
within 2 weeks. 

Dementia GTP partner can accessit via the link below 
or scan the QR code. 

Staff to attend 
Dementia GTP Protocol 
Briefing

Dementia GTP Protocol Briefing is a 45-minute session 
that covers the background and purpose of Dementia 
GTP initiative, the protocol of GTP and commonly 
asked questions. 

AIC recommends all staff at the GTP venue to attend 
the briefing for assisting the lost seniors or persons 
living with dementia smoothly when they are brought 
to the GTP venue. 

Display GTP Identifiers 
and Brochures

AIC will send these materials to Dementia GTP partner:
• Dementia GTP Decal (Size: A4)
• DFSG Dementia Brochure (Size: DL)

Available in English/Chinese/Malay/Tamil
• Dementia GTP SOP e-Poster (Size: A4)

Contact AIC for other resource support.
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E. Dementia 
GTP Protocol

1 2
Membership 

Card

Note with NOK 
contact or 
ICED sticker
Usually pasted 
on concession 
cards 
eg. Ezylink

Bring the person to 
the hosting room or 
a nearby Dementia 

GTP

Check the CARA app to check if the 
senior matches the missing report

Send to hospital

Found report with 
description that seems to 

match the senior

Contact NOK through the 
app to arrange for them 

to pick up the senior

If immediate 
medical treatment 
is needed, call 995 

for ambulance

Calm the person 
down and check 

for physical 
injuries or 
discomfort

No physical injuries 
or discomfort

Senior brought to 
Dementia GTP or 

satellite Dementia GTP

No report found on 
mobile app

Check for 
identification

No identification or 
contact info found

Identification & NOK 
contact info found

Only identification 
info found

Contact NOK to 
arrange for the to 
pick up the senior

Contact police for 
them to take over 

the case

Contact police and 
submit identification 
info to police when 

they arrive
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Things to do when a person living with dementia is brought 
to your Dementia Go-To Point

1. Calm the person down and bring them to the hosting area

2. At the hosting area, check for any injury or discomfort faced by the person

3. If there is no injury or discomfort, you can log in to the CARA app and check if 
the person has been reported missing by their caregiver

4. If there is no matching report, check for any identification such as through:

5. If you are able to find details of their next of kin, you can contact them directly
to inform them about their loved one at your Dementia GTP

6. Staff can seek permission from the caregiver to leave their number should a 
similar incident happen again

7. When the next of kin arrives, seek consent from him/her to refer the lost 
person to CREST for service linkage to appropriate dementia-related services

8. Otherwise, share dementia resources with next of kin should they require 
further support

For the safety of the lost senior or person living with dementia, do make sure that 
this person is accompanied by your team member at all times

If medical assistance is needed, call an ambulance to send the person to a hospital

a. Identity Card (for residential address)
b. The person’s mobile phone that may have the 

contact of their next of kin
c. CARA membership card or e-card in the CARA app
d. ICED (In Case of Emergency, Dial) sticker which is 

usually pasted on the concession card

A more comprehensive list of ways to identify lost persons can be 
found in Annex C

You may pass them a copy of DFSG Dementia Brochure or ask them to visit 
DementiaHub.sg to look for more information.
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Things to Note:

Dementia GTP Crisis / Emergency Protocols

It is recommended that the hosting area for the senior/person living with dementia has a 
CCTV in place to ensure the safety for both the staff and persons living with dementia.

All Dementia GTP partners should have their own Emergency Protocols and follow their 
own protocols in the event of an emergency. The protocols are to protect lost seniors or 
persons living with dementia and for your own safety. Otherwise, it is recommended to 
call the police or ambulance should any emergency arise.
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F. ANNEXES

Annex A: The Listing of GTPs and List of Resources
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The listing of Dementia GTPs established nationwide can be found on:

AIC has developed a list of resources to support persons living with dementia and their 
caregivers. Here is a consolidated list of resources to support persons living with 
dementia and caregivers in their journey, which you can use to share with them. 

Consolidated List of Dementia Resources

Dementia GTP Locator HealthHub.sg OneMap.Gov.SG

If you have any enquiries on the services or resources, do feel free to email us at 
enquiries@aic.sg.

https://www.aic.sg/wp-content/uploads/2023/06/Consolidated-Dementia-Resources.pdf
https://for.sg/caragtp
https://eservices.healthhub.sg/healthhubng/public/services/directory/40
https://www.onemap.gov.sg/


Annex B: Important Contacts

For advice on care services and schemes, you may visit AIC Links located at the various 
hospitals. For more information, you may visit https://www.aic.sg/about-us/aic-link.
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Annex C: Methods of identifying lost seniors or persons 
living with dementia brought to Dementia GTP

Take note of the following tips if a lost senior/person living with dementia is brought to 
your centre:

Try to meet the person’s immediate needs first – offer some food and water, and a quiet
space for the lost senior/person living with dementia

1. To calm them down
2. Always ask for permission before searching the items of the lost senior/person 

living with dementia
3. Be respectful and patient towards the lost senior/person living with dementia 

at all times
4. Try to show a visual reference of what you are requesting from the lost 

senior/person living with dementia. E.g. if you are requesting for the elderly’s 
NRIC, you can show them your IC to prompt the person

5. Ask for one thing at a time
6. Try to ask ‘yes’ or ‘no’ questions instead of open-ended questions

Here are some of the items that you can look out for if a lost senior/person living with 
dementia is brought to your Go-To Point. Do note that this is not an exhaustive list.
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Annex D: Frequently Asked Questions

S/N FAQ

Q1. What happens if the lost person does not want to stay at the Go-To Point 
or insists on leaving the centre and just walks out on his/her own?

Ans: If the person refuses to stay at a Go-To Point, and you do not feel that it is 
safe to let himself or herself remain alone outside the centre or where you 
found him or her, you should call the police for further assistance.

If the person insists on moving around or leaving the centre, you may gently 
and politely ask them to remain inside. Otherwise, please do not restrict 
their movement. If he/she leaves the centre, try to tag along if possible 
while contacting the police for assistance, do contact the police so that they 
can follow up with the person. Take note of his/her moving direction and 
appearance, such as clothing colours, and inform the police and family 
member who has been contacted.

The person’s safety is of utmost importance. 

Q2. Do staff have to physically accompany the person until family members or 
the police arrive?

Ans: It will be good if a staff member is able to accompany the person at all 
times. Alternatively, you can find a space where the person can sit and 
where a staff member will be able to keep an eye on him/her.

You can try to engage the person in activities available at your premise such 
as reading newspapers, magazines, colouring or playing a puzzle. However, 
if they insist on getting up and moving around, please do not restrict their 
movement. It might be more constructive at this point to try to find the 
contact details of the person’s next-of-kin.

Q3. What should I do if the centre is closing but the caregiver has yet to 
arrive?

Ans: If the caregiver has already been informed, give them another call for them 
to understand the urgency of picking up their loved one. Otherwise, the 
best solution is to inform the police so that they will be able to take over at 
this point.
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S/N FAQ

Q4. What if I keep trying to contact the caregiver, but get no response, or the 
caregiver is unwilling to come down?

Ans: If you are still unable to get hold of the caregiver after a few attempts, you 
may contact the police as they would ultimately be in the best position to 
identify the lost person living with dementia and bring them home. 

Do share the available information and contact details of the caregiver with 
the police so that the person need not be interviewed again.

Q5. What should I do if the senior or the person living with dementia starts to 
show signs of uneasiness or is worried?

Ans: Try to be patient and reassure the person living with dementia that the 
caregiver is on the way to the centre. Divert their attention by engaging 
them in activities or conversations.

Q6. What are some things I can do, in the event that the person or the 
caregiver becomes agitated or aggressive?

Ans: You may try the following tips:
• Talk to them in a calming tone and do not match their level of agitation 

or aggression
• Do not argue or retaliate. Instead, redirect them to another topic of 

conversation

Please always prioritise the safety of your staff and other persons at your 
centre. If the caregiver or person living with dementia starts to become 
aggressive, please contact the police.

Q7. What if I am unable to converse with the person living with dementia due 
to language barriers?

Ans: If possible, ask a colleague or someone nearby who is able to speak the 
language and might be able to translate for you. Otherwise, try to use hand 
gestures such as pointing.

Ultimately, if all other means of communication has been exhausted, please 
inform the police and they will be able to take over at this point.

Q8. What happens if the designated GTP staff left and I took over?

Ans: The organisation’s point of contact should inform AIC and update the newly 
designated staff’s information accordingly. Staff can either complete an e-
learning module on dementia and refer to the GTP manual as reference or 
contact AIC for upcoming GTP briefings.
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Developed by:
Agency for Integrated Care

Dementia Go-To Point Manual

ALL RIGHTS RESERVED. This manual contains material protected 
under Singapore. Copyright Laws and Treaties. Any unauthorized 

reprint or use of this material is prohibited. No part of this book may 
be reproduced or transmitted in any form or by any means, electronic 

or mechanical, including photocopying, recording, or by any 
information storage and retrieval system without express written 

permission from Agency for Integrated Care.

Information accurate as at September 2025.

Learn:
www.DementiaHub.SG

Ask:
1800-650-6060 (AIC Hotline)

enquiries@aic.sg

http://www.dementiahub.sg/
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